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Welcome!

 During today’s podcast we will focus on the steps you need to take to implement an effective 
Drug Monitoring Protocol in your practice

 Will discuss and share information regarding:

1. Key challenges facing clinicians today

2. Key steps to take for implementing a responsible drug monitoring protocol

3. How Quest can help

Thank you for joining us today
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Key challenges facing   
clinicians today
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Quest Diagnostics 2019 Health Trends Report: Drug Misuse in America
—Harris Poll Survey of 500 primary care physicians 

1. Quest Diagnostics, January 2018–December 2018, Health Trends report survey of 500 PCPs

Physicians are struggling to treat 
chronic pain. They are reluctant to 
prescribe opioids, and worry that 
the opioid epidemic will give way to 
misuse of other prescription or 
illicit drugs.1

 83% agree that because of the opioid crisis, it is 
considerably harder now to treat patients suffering from 
chronic pain

 81% are reluctant to take on patients who are currently 
prescribed opioids

 62% of physicians fear we will be trading the opioid crisis 
for another prescription drug crisis

 72% worry that chronic pain patients will turn to illicit drugs 
if they do not have access to prescription opioids

The struggle to treat chronic pain
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Physicians may be overconfident   
in their ability to recognize 
prescription drug misuse1

Harris Poll Survey of 500 primary care physicians 
—from Quest Diagnostics Health Trends Report: Drug Misuse in America

1. Quest Diagnostics, January 2018–December 2018, Health Trends report survey of 500 PCPs

 72% of physicians trust their patients to take controlled 
medications as prescribed

 80% are confident in their ability to recognize the signs of 
prescription drug misuse based on in-office interactions 

 95% are confident in their ability to discuss the risks of 
prescription drug misuse with patients

 Only 55% said they actually discussed potential misuse 
with most of their patients who were prescribed controlled 
substances in the past month

Recognizing drug misuse
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Physicians seek more education 
and see prescription drug 
monitoring (DM) as part of the 
solution1

Education is needed

Harris Poll Survey of 500 primary care physicians 
—from Quest Diagnostics Health Trends Report: Drug Misuse in America

1. Quest Diagnostics, January 2018–December 2018, Health Trends report survey of 500 PCPs

 75% wish they had more training on what to do if a patient 
shows signs of addiction

 73% would like more information on when to refer patients 
to an addiction specialist

 88% say prescription drug monitoring is critical to help 
identify patients who may be misusing prescription drugs

 50% of physicians say DM access and cost issues are 

often prohibitive; 33% worry recommending DM will offend 
their patient
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More recent clinician challenges…the COVID-19 pandemic 

 On January 31, 2020, the Department of Health and Human Services (HHS) Secretary Alex 
Azar declares the COVID-19 pandemic a public health emergency

‒ CMS recommends nonessential medical services be delayed during Covid-19 pandemic

‒ DEA waives federal requirement for in-person visits for controlled substance Rxs

‒ AMA recommends states do the same and waives testing requirement for chronic pain Rx refills

‒ ASAM issues drug testing guidelines for treating SUD during a public health emergency –
suspends drug testing
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The epidemic within the pandemic
Drug testing, as well as other preventive services, have in many cases been put on hold during the               
COVID-19 pandemic

Patients with chronic pain, substance use disorders, and mental health conditions have been at 
particular risk for alcohol and drug overuse and misuse

Impact of the pandemic on patients

 Uncertainty about the coronavirus, concerns about 
family members and finances, isolation and disruptions 
to daily life are leading to increased anxiety and 
depression
 These events can increase the risk of substance 

abuse, such as extensive drinking or drug use, 
as a coping mechanism2

 The risk for substance misuse is likely to vary based 
on predisposing factors

Important risk factors to consider

 Clinicians who treat patients with chronic pain, 
substance use disorders, or mental health conditions 
need to understand their patient’s history and previous 
diagnosis:
 Personal history of substance misuse
 Family history of substance misuse
 Previous diagnosis of anxiety, depression, or bipolar 

disorders

Routine drug monitoring services need to play a critical role in managing care



9 Confidential—For Internal Use Only

(Re)establishing a baseline with your 
patients and implementing a 
responsible drug monitoring protocol

What steps to take 
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Establishing a (new) baseline with your patients prescribed                 
controlled substances1

1. Adapted from: Adler JA, Jackson WC. Implementing a prescription drug monitoring protocol to ensure responsible opioid prescribing. Pain Med News. 2018. 
Accessed July 23, 2020. https://www. painmedicinenews.com/Monographs-and-Whitepapers/Article/06-16/Implementing-a-Prescription-Drug-Monitoring-Protocol-to-
Ensure-Responsible-Opioid-Prescribing/52549. 

Review all patient histories and utilize validated tools to (re)establish 
patient risk factors. (Re)create written treatment agreements and 
(re)review patient responsibilities

Discuss the risks and benefits of therapy. Reiterate the importance of 
using medications exactly as directed and the avoidance of alcohol or 
illicit drugs. Reinforce that analgesics, sedatives, and muscle relaxants 
are NOT anti-stress or sleeping pills

Query the PDMP database to gain an understanding of any controlled 
substances dispensed to the patient

Initiate drug testing as a baseline, and periodically thereafter, based on 
patient risk factors. Understand presumptive versus definitive testing 
and result interpretation

(Re-) Establish baseline:

Review the state Prescription
Drug Monitoring Program
(PDMP):

Risk management strategy:

Conduct periodic, risk-based 
drug monitoring:
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Considerations for implementing a responsible testing protocol

Key elements of a drug monitoring protocol when prescribing controlled medications1:

1. Establish which individuals to monitor

2. Evaluate patient risk factors using 
validated tools

3. Review the state Prescription Drug 
Monitoring Program (PDMP) 

4. Create written treatment agreements

1. Adapted from Adler JA and Jackson WC. Implementing a prescription drug monitoring protocol to ensure responsible opioid prescribing. Pain Medicine News. 
September 2018.

5. Discuss the risks and benefits of therapy

6. Review patient responsibilities

7. Conduct baseline testing

8. Conduct periodic, risk-based drug 
monitoring
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Completing the protocol

How to determine which drugs to test 

Drugs should be selected based on patient history, 
treatment plan, health condition, and community 
usage. Common drug class tests may include but 
are not limited to the following1

• Alcohol Metabolites
• Amphetamines
• Barbiturates
• Benzodiazepines
• Buprenorphine
• Cocaine

• Fentanyl
• Heroin
• Marijuana
• Methadone
• Opiates
• Oxycodone

1. Adapted from Adler JA and Jackson WC. Implementing a prescription drug monitoring protocol to ensure responsible opioid prescribing. Pain Medicine News. 
September 2018.
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Determining drug testing frequency

How to determine frequency of testing

Identify patients at high risk for opioid abuse, 
misuse, or diversion for whom more intensive 
monitoring may be appropriate1

 Validated risk assessment and stratification

 Clinician’s documented medical necessity 

 Patient history, clinical presentation, and/or 
community usage

1. Adapted from Adler JA and Jackson WC. Implementing a prescription drug monitoring protocol to ensure responsible opioid prescribing. Pain Medicine News. 
September 2018.
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Drug testing frequency recommendations

Drug Testing Frequency Recommendations for COT 1,2

Patient Risk Group Baseline Testing Monitoring (Random or as Clinically Indicated)

Low Prior to initiation of chronic opioid therapy 1-2 times per year

Moderate Prior to initiation of chronic opioid therapy 1-2 times every 6 months

High Prior to initiation of chronic opioid therapy 1-3 times every 3 months

Recommendations for frequency of testing according to the Centers for Medicare & Medicaid Services (CMS) 
and other medical authorities.

1. Chou R, Fanciullo GJ, Fine PG, et al. Clinical guidelines for the use of chronic opioid therapy in chronic noncancer pain. J Pain. 2009;10(12):113-130.
2. Centers for Medicare & Medicaid Services. Local coverage determination (LCD): controlled substance monitoring and drugs of abuse testing (L35724). 

https://www.cms.gov/medicare-coverage-database/license/cpt-license.aspx?from=~/. Accessed June 7, 2019.

Drug Testing Frequency Recommendations for SUD2

Patient Group Frequency

0-30 consecutive days of abstinence 1-3 times per week (presumptive)
1 physician-directed testing profile in one week (definitive)

31-90 consecutive days of abstinence 1-3 times per week (presumptive)
1-3 physician-directed testing profiles in one month (definitive)

>90 consecutive days of abstinence 1-3 times in one month (presumptive)
1-3 physician-directed testing profiles in 3 months (definitive)
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How Quest can help
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How Quest can help

 Quest Drug Monitoring Account Executives can: 

 Review your testing needs and protocol

 Arrange for supplies

 Demonstrate ordering (paper requisition and electronic EMR)

 Review sample reports

 Offer resources, including our Rx Tox Line, for clinical questions/consult, test selection assistance,           
and test results interpretation

 Quest Diagnostics offers the full complement of laboratory services
 Quest Diagnostics is the world’s leading provider of diagnostic information services

 You or your patients may already be utilizing Quest…
 Quest annually serves one in three adult Americans and half the physicians and hospitals in the United States
 Access to approximately 90% of US insured lives
 More than 2,250 patient service centers

If you are new to Quest…
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Clinical Drug Monitoring Test Panels: To add medMATCH® include code 39158 with your order

Quest comprehensive Drug Testing menu
Test Panels inclusive of: Prescription drugs used in treatment of chronic pain, ADHD, anxiety, depression, 
substance use disorder, other controlled medications, and substances of abuse 

P = Presumptive D = Definitive



18 Confidential—For Internal Use Only

Quest comprehensive Drug Testing menu
Test Panels inclusive of: Prescription drugs used in treatment of chronic pain, ADHD, anxiety, depression, 
substance use disorder, other controlled medications, and substances of abuse 

Clinical Drug Monitoring Test Panels: To add medMATCH® include code 39158 with your order

P = Presumptive D = Definitive
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Thank You!

 And please remember…

‒ If you have any questions on test ordering or results interpretation, please be sure to contact our 
experts at the Quest Diagnostics Rx Tox Line: 1.877.40.RXTOX (1.877.407.9869). Here you can 
consult with our medical and toxicology experts who are available to help you

We hope you enjoyed today’s podcast
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Moderator Close:
Quest Diagnostics® Clinical Drug Monitoring 
 Thank you for joining us today and thank you to our speakers

 To learn more about the Quest Diagnostics Clinical Drug Monitoring offering, visit:
 www.questdrugmonitoring.com

 For educational resources and insights from our team of toxicology experts, spend some time at our website 
resources center:
 www.questdrugmonitoring.com/resources

 To listen to or download a podcast covering some of the latest information in drug testing and the drug misuse 
epidemic, visit our new podcast series landing page, Topics in Drug Testing:
 www.questdrugtesting.com

 For a copy of our latest Health Trends study, The Opioid Epidemic Within the COVID-19 Pandemic: Drug Testing 
in 2020, published in Population Health Management, go to:
 www.questdrugmonitoring.com/resources

 At Quest Diagnostics we are committed to providing you results and insight to support your clinical decisions.
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Appendix
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The epidemic within the pandemic: COVID-19 and the Drug Misuse 
Epidemic

 Reports of drug overdose during the COVID-19 pandemic have been on the rise 

 Preventive medical services, including drug testing, have decreased during this time, given 

 Health and Human Services (HHS) declares public health emergency, issues stay-in-place orders

 CMS recommends nonessential medical services be delayed during Covid-19 pandemic

 DEA waives federal requirement for in-person visits for controlled substance Rxs

 AMA recommends states do the same and waives testing requirement for chronic pain Rx refills

 ASAM issues drug testing guidelines for treating SUD during a public health emergency –
suspends drug testing

 During this ongoing COVID-19 pandemic, in-office patient visits and treatment, including 
diagnostic testing and specimen collection isn't always possible 

 Quest offers alternative means of specimen collection, including:

 Self / At-Home collection offering and Patient Service Center collection

In summary

Alternative collection options can help ensure your patients get the testing they need!


